Bennett Timeline
January 16, 2009

Notification from RPM (Nicole) that property has been rented and the following repairs need to be made:
1. Paint upstairs – tenant offered to paint, so we had RPM take them the supplies

2. Couch removal from back yard – told them to have it removed (this was requested many times before the tenant even saw the house)

3. Light fixture in stairway needed to be replaced – told RPM to replace it with something similar before tenants moved in (this task was requested of RPM many times before the tenant even saw the house)
January 19, 2009

Notification from RPM (Nicole) that a few repairs are needed:

1. Dryer needs to be replaced
2. Kitchen counter loose
3. Upstairs hall shower not working
4. Upstairs hall toilet wouldn’t stop running
5. Outlet covers in downstairs bedroom were missing
6. Pool service needed as pool is green
January 20, 2009

Our response:

1. Dryer needs to be replaced – Was the property listed to include the washer and dryer? We did not provide those as they were left by the previous tenant and could not verify their working condition.
· RPM Response – property was listed with units

· Our Response – We will order a new dryer

2. Kitchen counter loose – asked RPM to fixed (was listed on a previous “to do” list for RPM as well)
3. Upstairs hall shower not working – asked RPM to fixed
4. Upstairs hall toilet wouldn’t stop running – asked RPM to fixed
5. Outlet covers in downstairs bedroom were missing – asked RPM to replace
6. Pool service needed as pool is green – informed them we will have the pool company go out to the house to continue cleaning and treatment
· Our Response – Asked RPM to notify the tenants that Mark from Humphrey’s Pools would be out 1/21 to treat the pool.

7. Mailbox location and key requested – We offered to overnight the key we have and explained where the mailbox is located
· RPM told tenant they needed to get their own key from USPS (tenant informed us of this a few weeks later)
· Lease states tenant needs to get their own key from USPS to help prevent identity theft
January 25, 2009

Our response:

1. Dryer needs to be replaced – dryer was purchased and scheduled for delivery on 1/26 or 1/27, Spencer’s to call tenant to schedule a good time for delivery.
January 26, 2009

1. Dryer needs to be replaced – Asked RPM to notify tenant to expect a call from Spencer’s to confirm a good delivery time

· Notified of the dryer delivery
2. Tenant called us directly for the first time with a nasty message about the pool and dryer – Asked RPM to make sure we are not directly contacted unless absolutely necessary

· RPM obviously did not notify the tenant on 1/25 about the dryer being delivered

· Pool service company was notified again. They were supposed to be out to the house the previous week, but never showed. This was the first we’d heard of the no-show (1/26) which was out of our control.

3. RPM notified us of pool service not showing up – Pool service notified again and messages left, but no call back. We will hire a new company ASAP

January 27, 2009

1. Pool needs to be treated and cleaned – RPM stated tenants very unhappy with the way the pool looks and it has become a health hazard; requested specific date and time that someone would be out there to take care of it by end of day

· No response from our pool service – We fired the service

· Requested RPM use their service – one-time cleaning on 1/27
· Calls for estimates on a new pool service out already for service going forward
2. Yard Clean-up – tenant called us to state the one-time yard clean-up was never done, asked RPM to advise on when that can be scheduled
January 28, 2009

1. Pool needs to be treated and cleaned – received pool information from RPM, Advanced Pool Service (APS)

· APS advised the filter was not working, manifold was cracked and needed to be replaced, and the gear kit was bad. Estimated cost for parts and labor is $400

· Authorized the repair work to be completed ASAP
· Advised on routine maintenance cost of $20/week

· Authorized the weekly maintenance to start with APS

February 9, 2009
Phone conversation with tenant (Jill)

1. Fed up with RPM – tenant says the property management company is lying to them
· Paint – RPM dropped off two gallons of paint and no supplies. RPM told them that the landlords wouldn’t supply them with paint rollers, etc and that the tenants would have to get those supplies themselves. 

· We (Marcus and Tami) never had that conversation with RPM
· Tenant took paint back to RPM

· Property advertised as “fresh paint”

Emails with RPM:
2. Asked RPM for a list of outstanding issues with the property
3. Tenant requests painting to be completed in two bedrooms and wall next to stairs; estimated cost $275.
· Approved painting and mention this was an outstanding issue that was supposed to be already resolved.
4. Two weeks free rent? Yes, it was used as an incentive.

February 10, 2009

Emails with RPM:

1. Request for additional funds to complete the work order and given an itemized list of repairs and cost
February 11, 2009

Emails with RPM:

1. We requested a little clarification on the cost and repair work

2. Check for $275 mailed 2/11 to RPM for work to be completed
3. Exterior/Utility garage door can be rekeyed for $80, but that can wait until March if needed.

· We chose to wait until the March rent, but work order was never submitted

March 4, 2009

1. Sent termination letter via email to RPM

· RPM response via email: “we will terminate on April 9”

· RPM actually terminated earlier so they didn’t have to collect rent for April. My guess is that they terminated earlier so as not to have to deal with the tenants harassment anymore.

March 24, 2009

Met tenants at the house. Pool and house looked great. 

1. Pool pump leak – first mention of this to us but it was a very small leak that they said could wait.
April 22, 2009 (Wednesday)
Tenant (Jill) calls with requests:
1. Pool pump leaking pretty bad now – Ok, we’ll get the pool company out as soon as possible to take a look at it.
2. Pay May rent late – Requests to pay rent late for May as she just started a new job, landlord agrees verbally to accept a late check and cash the check on May 8, 2009
April 23, 2009 (Thursday)
1. Pool company contacted by landlord – they will be out to look at the pool (When did this call happen and what did they say they’d do?)
April 25, 2009 (Saturday)
1. Tenant updates landlord informing pool company never showed.
April 28, 2009 (Tuesday)

1. Pool company shows to clean pool and assesses the pool pump leak – needs a new o-ring
· Landlord approves repair – repair work to be done later that week
April 29, 2009 (Wednesday)

1. Tenant calls to inform landlord the pool still isn’t fixed and that they refuse to pay rent until it is fixed.
May 1, 2009 (Friday)

1. Tenant calls to inform landlord the pool still isn’t fixed and that they refuse to pay rent until it is fixed (verbally abusive voice mails also available).
May 2, 2009 (Friday)

1. Tenant calls to inform landlord the pool still isn’t fixed and that they refuse to pay rent until it is fixed (verbally abusive voice mails also available).
May 5, 2009 (Tuesday)
Phone conversations with tenant (verbally abusive voice mails also available):
1. Morning phone call – Tenant was verbally abusive and hung up on landlord twice

2. Evening phone call – Tenant (Mike) continued to be verbally abusive and hung up once. Mike called back after 5 minutes or so and conversation continued. Outstanding issues were discussed and a follow-up email (to put things in writing) was agreed to be sent by landlord.

3. Pool Pump repair update – pool service company replaced the o-ring and used silicon to seal up the pump housing. Tenant insists they did not replace o-ring and that they “nigger-rigged it.” Pool company states the pool water is chemically OK.
May 6, 2009 (Wednesday)
Tenant calls to inform the pool pump housing repair didn’t hold. Leaking again.

Emailed outstanding issues to tenant:

1. Pool pump update - According to the pool service company, they replaced the o-ring and sealed up the remainder with silicon to fill in the gaps. They believe the warped housing unit is now ultimately to blame as the new o-ring and silicon wasn't enough to repair the unit. A new housing unit was found at a wholesaler in Tuscon and is being delivered to the pool service company tomorrow. They will be coming out to the house to replace the housing unit tomorrow, Thursday 5/7/09, however I am unsure on their exact timing.
2. Drip system - the timer unit on the side of the house needs to be replaced as it is locked and we do not have a key for it anymore. We will call the company that replaced it the last time to come out and replace it. After they replace the unit, they will explain to you how it works and provide you with a new key. If two keys are provided, please send one key to us.
3. Lock on side door of garage - This needs to be replaced. We will send someone out to take care of this as well. We'll send an update on timing as soon as we have the information.
4. Refrigerator ice maker - Mike mentioned the ice maker was making too much ice and went ahead and turned off this feature of the refrigerator. Mike has offered to take a look at the back of the refrigerator to see if there is something apparent. I am waiting on that feedback before moving forward with sending someone out there to repair the ice maker.
5. Gravel for back yard - In a couple months, we will add to the gravel in the back yard. We'll update on timing once we have more information.
6. Garage door opener - We will have the automatic garage door opener repaired or replaced as soon as possible.
7. Rent - As a favor to Jill, I agreed to let you guys pay the rent a little late this month due to a new job and timing. The funds are due to us no later than Friday, May 8, 2009 by 5 PM. You have both said that you will not send the rent until the pool is fixed, however doing so violates AZ state law under the Residential Landlord & Tenant Act (link to PDF document). Under section 33-1368, subsection B (page 14 in the document, and page 16 in the PDF), "A tenant may not withhold rent for any reason not authorized by this chapter." We understand your frustration with the pool situation, but withholding the rent is not the way to resolve this. If we do not have the funds by Friday, we will need to take further action to resolve the rent matter.

May 7, 2009 (Thursday)
Tenants’ response:
1. Continues to refuse to pay the rent until pool is fixed.
Tenants’ email:

“Tami, so what about the laws that protect us renters you  have known before we ever moved in, about all the repairs that needed to be done and would not pay so they could be taken care of. It got so bad that the property mgt place dropped you for non compliance in making proper repairs, such as painting, dripp system, POOL repair & maintenance. That is why the pool was green and could not even see the pop ups on the steps. We know they dropped you and you told me that yourself over the phone. And here you are still taking our money and nothing is getting fix. And we are demanding ALL repairs be done within the next 30 days because you are and have been in violation of said lease since 1/16/09. The law does not take a liking to people who are taking advantage of disabled people with set incomes. The demands that we have made are now 5 months old.....please make repairs ASAP....it does not take 5 months to do what has been needing to have been done....As far as the rent.....it did me no good to pay on time because nothing got done......now that i still have the rent money you are threating us for your money......we want all of the above repairs done that should of already been done......I have been keeping notes and records since we moved in on 1/16/09.....I know that you all have not and that why you want to start emailing.....Don't you think it's a little late for that!!!!!! we have our rights too!!!!!We now have our security camera up and watching the pool area!!!!!!All we have tried to do is help you try to save money and keep your home looking nice....but all you have done is stuck it up our butts!!!!!!!Now about the fridge,,,,mike says no feed back....fix it yourself..... he has fixed enough things around here with out getting paid( the reason the rental property dumped you) and that stopps now!!!!! Stop winning about your money and do whats been needing to be done for 5 months This is an offical notice of repairs to be made within resonable time (30 days) that is more than enough time....Pool will be done ASAP not 30 days!!!!! 

                                                  DO UNTO OTHERS AS YOU WOULD WANT THEM TO DO UNTO YOU!!!!!!!!!!!!!!!!!!!!!!
                                                                The unsatisified renters”
Landlord’s email with repair status update:

2. Ice maker - Rhoads Appliance will be contacting you at your home number to determine a time that works for you to come out and repair the ice maker.

3. Sprinkler Control Box - Redco Plumbing will be at the house between 8 and 9 on Friday morning to repair/replace the box. 

4. Pool Pump Housing - AZ Pools will install the new pump housing piece today (Thursday) or tomorrow. The piece was being delivered to their office today, but unsure on timing. They will also call us while they are present to verify the condition of both the pump and the pool's water quality. Marcus will ask them to test onsite to verify that the chemical levels are as they should be.

May 8, 2009 (Friday)
1. Tenant left voice mail message stating that the pool company never made it out to the house for the repair work.
May 9, 2009 (Saturday)
1. Four verbally abusive voicemails left by tenant (at least two messages were left at 2 AM) 
2. Still refuses to pay rent until pool is fixed and demands a discount on rent.

Email from tenant:

“hi dont know who to call a liar but someone is one nobody showed up. i could have thumbed my way there and back and replaced the part all in one day. dont trust or believe people like you. your looks and and the way the home looked even your nasty ass car says it all.pool guy is liar for sure. just to let u know monday or tuesday repair will be to late. if not done today we will be moving . i have son and grandkids raising hell because we cant use pool, been that way now going on 2 weeks. i am not buying anymore c. tablets pool will never get my money back anyway. to let u know there is no chemicals in water have my own test kit. i am a retired not stupid. would u like a bill 4 all the work i did here it would be no problem or cheap i would make about 30.00 an hour plus. just dont understand people like u we pay on time and u rip us off and lie ahole lot
hope u have fun making 2 house payment and we will spread word about u guys and the way u treat disabled people and not making promted repairs to home 5 mo.and still nothing done. abc 15 news will here about this untill something is done about u guys.health dep. will be calling first thing monday 4 third time about the owners of this address not looking good for u  we all of our documents ready to go hope u have lots of money for court if needed u must make good money to pay for two homes.  not!!!!!!!!!!  in the 100s again cant use pool !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

                                         still unsatisfied and soon to be gone renters”
May 10, 2009 (Sunday)

1. Email sent to tenant:
Hi Mike,

We understand the pool service company did not make it out to the house Friday. Marcus will be calling them first thing in the morning to find out what the status is on the repair work. I will email and call you with more information as soon as I have it. 

Thank you,
Tami
May 11, 2009 (Monday)

1. Phone message left with tenant stating that we had left numerous messages with the pool company to get a status update on the repair work and no calls were returned to us.

2. Email sent to tenant:
Hi Mike,

We've left a few messages with the pool service company today and they have yet to return a phone call. We know they have the part and, if anything, will be out tomorrow to take care of the pool pump casing. I also left a message on your home phone around 4:45 PM with the update.

Thanks,
Tami

May 12, 2009 (Tuesday)

1. Voicemail message left by tenant stating that if the Pete (pool guy) comes out to the house, Mike will not let him into the back yard because Pete has stated he does not repair the pool, he cleans it. Mike wants the pool fixed and Pete can’t fix it so get “your fairy god Nick out here”. Mike also stated that they are looking for another house to rent so if we want to keep them as renters, get the pool fixed.

2. Sprinkler box/timer fixed?
May 14, 2009 (Thursday)

1. Pool assessed by new pool repair Company – repair work approved and pool will be fixed 5/18 or 5/19.
May 15, 2009 (Friday)

1. Tenant served Five Day Notice – pay rent by 5/20/2009 or move out.
a. 4:30 PM first attempt

b. 6:30 PM second attempt

c. 7:42 PM final attempt – posted clearly on front door y detective

May 18, 2009 (Monday)

1. Pool repair complete – notified of filter in need of cleaning by pool repair company.  Authorized cleaning to take place on Wednesday, May 20, 2009.
2. New pool service company selected

3. Called tenant to make sure they received Five Day Notice – no notice was received according to them. Informed tenant that rent in the amount of $1200 is due no later than Wednesday, May 20, 2009 via cashier’s check or legal proceedings will continue. Also sent confirmation via email after conversation.

4. Received certified letter from tenant.

5. Three voicemails left by tenant – one especially verbally abusive. Emails sent in response reiterating the proper procedure for next steps including advising on overnight mail for rent delivery as well as offering to send a copy of the Five Day Notice for their records.

6. Tenant response via email demanding for a respond tonight with a decision as to whether we will let them out of their lease without recourse and demanding their security deposit back (see email).
7. Our email response reiterated the lease agreement, AZ laws and sent a copy of the Five Day Notice as PDF attachment (see email).
